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MESSAGE FROM THE CHAIRMAN —
PETER TAYLOR
Hello and thank you for taking the time to read our 2019 Annual Report. It is my pleasure
as Chair of Trustees to bring you just a small glimpse into the fantastic work undertaken by
the staff and supporters of our organisation over the last year.
The phrase ‘We live in interesting times’ is often wrongly attributed to an old Chinese
proverb, but as a piece of original misinformation we could apply it to every subsequent
year for the past decade. Anyone who is able to predict the future beyond the end of next
week is really just making a wild guess. The Voluntary Sector has always shown its ability to
adapt and evolve but these qualities have become even more essential in recent years.
Community Futures continues to develop and deliver imaginative services of significant
value both in terms of economic and social benefit. I will leave it to Denise Partington our
much-valued CEO and her colleagues to expand further through the pages of this report,
despite the challenges of recent years you will still note many outstanding achievements.
I would be failing in my duty if I didn’t thank our President Lady Shuttleworth, Vice
President Frank McGinty and my fellow trustees for their constant support and ongoing
commitment. Like many voluntary organisations, we are always keen to recruit trustees
with appropriate skills to reflect the community we serve. Consequently, if you are
interested to contributing to our success please speak to Denise who will be happy to
supply you with further information.

PAGE 1

MESSAGE FROM THE CHIEF EXECUTIVE —
DENISE PARTINGTON
Our strategy this year was very clearly to promote our value to partners, beneficiaries and funders. We
have done this through a programme of continuous improvement and ensuring that we keep people at
the centre of everything we do. To be this focussed, we have relied on the good governance and
leadership of our trustees, the skills and knowledge of our staff team and the likeminded thinking of our
partners. We are extremely gratified by the impact we have had in communities this year. Residents
have benefited from our community learning programme, many of whom are now actively leading on
improvement projects in their communities. Village Halls have benefited from training in GDPR, business
advice and regular updates on a range of issues relating to hall management. Community groups have
benefited from good governance advice and funding guidance. This work reminds us constantly of how
amazing people are and why it is so important that we are here to support them.
This year has not been without its challenges. We are still working in a financially lean environment and
need to keep our attention firmly on the sustainability of the charity, so it has been increasingly
important to work more effectively and eliminate any wasteful practice to improve efficiency. Our
childcare services our constantly striving for efficiency without reducing quality, which was demonstrated
spectacularly by Cool Kidz @ Roebuck recent Ofsted Outstanding rating. We will be continuing this
excellent work through the drive and commitment of our energetic EYS Team which works really hard to
provide high quality services in four Lancashire communities.
Opportunities to demonstrate our value have also emerged through the exciting new development of
district leader partnerships. Our resources have been prioritised for the development of the Central
Lancashire Leaders Partnership (CLLP), the members of which are senior leaders of voluntary,
community and social enterprise (VCSE) organisations operating in Preston, Chorley and South Ribble.
Our achievements and benefits would not be possible without teamwork and I am privileged to work
with some of the best people in Lancashire. As we move into the next year, we will continue to be
imaginative, curious and open minded about how we do business, provide outstanding support to our
beneficiaries, work collaboratively with our partners and capitalise on opportunities. Thank you for
supporting Community Futures.

PAGE 2

MISSION STATEMENT
“Community Futures aims to develop and support balanced
and sustainable communities throughout Lancashire. ”

PURPOSES
To promote any charitable purposes for the benefit of the communities in
Palatine County of Lancashire and elsewhere (the area of benefit) primarily but
not exclusively by the advancement of education, research, development,
advocacy and training, the protection and enhancement of the environment, the
preservation of good health, the relief of sickness and relief of those in need.

STRATEGIES
Provide excellent childcare
Maximise the potential of Brentwood House as a charitable resource
Strive for excellence in all we do
Put people first
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FINANCE
The trustees confirm that this summary is extracted from the full accounts, which
were approved by the trustees on the 4th September.
Copies of full accounts are available on request.
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PUBLIC BENEFIT
Over the past 12 months Community Futures has endeavoured to ensure that it has
met the public benefit principles set down by the Charity Commission. These are as
follows:PRINCIPLE 1: There must be an identifiable benefit or benefits
Principle 1a: Definition:
It must be clear what the benefits are
Activities Undertaken:
The benefits from this year’s activities have included the following:Training for staff to improve their skills, ensure professional development and
maintain high quality of delivery across all childcare services
Assisting voluntary groups to meet legal and other requirements
Provision of support to organisations to secure funding for their continued
sustainability to meet community need
Undertaking various pieces of work with VCSE groups to ensure the protection and
enhancement of the environment which has included project management work on
behalf of some groups sitting on grant panels.
Fund management to provide grants to individuals and groups to meet extreme need.
Work in urban communities to increase health and wellbeing amongst residents.
Principle 1b: Definition:
The benefits must be related to the aims
Activities Undertaken:
All benefits tie into the objects of Community Futures as stated in the Articles of
association.
Principle 1c: Definition:
Benefits must be balanced against any detriment or harm
Activities Undertaken:
No detriment or harm has been identified but a regular review of work programmes
against objects and risks has been undertaken over the year to ensure this is the
case. This continues to be particularly relevant in respect of the childcare activities
undertaken where safeguarding of those trusted to our care is of paramount
importance.
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PUBLIC BENEFIT (CONTINUED)
PRINCIPLE 2: Benefit must be to the public, or a section of the public
Principle 2a: Definition:
The beneficiaries must be appropriate to the aims
Activities Undertaken:
The aims of Community Futures are very wide. This enables us to ensure we can
benefit the largest number of groups and individuals in a variety of ways through this
year’s programme of activity. During the year Community Futures has also targeted
some of the hardest to reach groups and individuals providing support as needed.
Principle 2b: Definition:
Where benefit is to a section of the public, the opportunity to benefit must not be
unreasonably restricted (a) by geographical or other restrictions; or (b) by ability to pay
any fees charged
Activities Undertaken:
The work of the organisation is open to all groups and individuals in all locations.
Community Futures tends to work more often in Lancashire but would not turn away a
group needing assistance from elsewhere in the country. Events this year have, as in
previous years, been held in various geographical locations to ensure maximum
attendance and have been free of charge.
Principle 2c: Definition:
People in poverty must not be excluded from the opportunity to benefit
Activities Undertaken:
During the year Community Futures has worked closely with parents, guardians and
carers to ensure all children access the services provided by our childcare services.
Training sessions, where a charge has been levied, have been kept to a minimum to
cover room hire, trainer and photocopying costs.
Other training events have also been provided free of charge on a first come first
served basis and have been funded externally.
Principle 2d: Definition:
Any private benefits must be incidental
Activities Undertaken:
There are no private benefits
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PROJECT INFORMATION
BUSINESS SUPPORT AND ADVICE
This year, we have continued to provide payroll services to a number of partners,
all of whom benefit from high quality, cost effective services. Heather is always on
hand to answer queries about salaries, pensions, tax and NI and will go the extra
mile to help resolve any issue. Each individual organisation, regardless of the
number of employees, has a tailor made service to make sure that their needs are
fully met.
VCSE organisations are offered a no obligation assessment of their needs and
given advice on the most suitable service.
‘Excellent service—nothing too much trouble and always get sensible advice’.
TRAINING
VCSE groups and organisations have used our training services this year for more
in depth knowledge of trustees roles and responsibilities, GDPR and managing
community spaces effectively (and legally!)
‘As a new trustee, I thought I would be out of my depth. Now I know what I’m
doing, I feel much better!’
COMMUNITY DEVELOPMENT
People throughout Lancashire are actively engaged in helping to make their
communities better places to live. Activity supported this year includes for
development of neighbourhood plans , funding for projects, advice on service
planning, development of charities and facilitating partnerships.
‘Having your guidance helped us to be where we are—stronger, fitter, richer!’

Congratulations to volunteers in Farringdon for
completing their Community Agents Training!
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PROJECT INFORMATION
THE COUNTYWIDE INFRASTRUCTURE SUPPORT PROGRAMME
(CISP)
The programme ended this year and early evaluation results from our beneficiaries
indicate that we delivered extremely well. All targets were met or exceeded and we
were pleased to submit the final report to LCC for their comments. We will continue
to provide LCC with our insights into the needs of the VCSE in Lancashire and will be
helping to develop their VCSE Strategy next year.

GRANT PANELS – ASHTON STEPPING STONES, LEF, RDPE
One of our most rewarding functions as a charity is to facilitate, manage and
administer grants. This year, we have administered grants applications to Ashton
Stepping Stones and Brentwood House Trust. Both of these trusts provide grants to
individuals in extreme need and communities that have families in need.
This year, our Business Director has continued to assist with the allocation of
Lancashire Environmental Fund grant applications and we have provided
representation on all RDPE Local Action Groups.

LANCASHIRE ENVIRONMENT FUND (LEF)
Lots of exciting projects have been funded this year and we are very lucky to have
such active representation on the Board from Vice President Frank McGinty, The
Lancashire Environmental Fund celebrated its 20th anniversary with a special event
at the Brockholes Nature Reserve, Preston on Friday 28th September 2018.
Internationally renowned wildlife photographer, television presenter and naturalist,
Simon King OBE, gave an inspirational presentation during the event. Simon officially
opened the Brockholes Nature Reserve in 2011. To mark the Fund’s 20th anniversary
5 projects recently funded by LEF were identified to receive additional £20,000
grants to develop their projects. The winners include Grimsargh Wetlands Trust,
which was supported by Community Futures.
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COLLABORATION FOR LEADERSHIP IN APPLIED HEALTH
RESEARCH AND CARE (CLAHRC) RESILIENCE PROGRAMME
Partnership delivery of this programme in the St. George’s Ward in Preston has
yielded fantastic results for the area. Residents were keen to focus on measures to
improve air quality in their community so really got stuck in to the development of
and alley project. Whilst houses benefit from the installation of alley gates to
increase security and prevent them from being used as dumping grounds, some
litter bugs remain undeterred and throw all sorts of waste over the gates. By
working collaboratively with LCC, Lancaster University, Preston Muslim Forum, and
Community Futures, residents were able to secure the support of Let’s Grow
Preston to turn one alley into a beautiful community garden. Other residents are
now inspired to do the same and hopefully the programme will continue to provide
support next year.
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DEFRA, ACRE AND RCAN
ACRE holds a national contract from Defra to deliver a programme of activity through
RCAN (Rural Community Action Network) to support;
Digital infrastructure
Digital skills and inclusion
Rural life opportunities
Social infrastructure
Rural transport
Renewable energy generation
Housing and planning
Business support and social enterprise development
The work we do in Lancashire provides Defra with information about the challenges of
rural life as well as good news stories. We work with a number of partners to gather
information and support rural communities to take advantage of initiatives that
improve facilities and services. This year, we invited Jane Woollam from Grimsargh
Wetlands Trust to join us at BBC Radio Lancashire to talk about the work they do and
the support they receive from Community Futures.

BRENTWOOD HOUSE
This year, our premises in Fulwood have continued to be home to ICANN and
Lancashire LGBT. Both organisations have brought a wealth of information, skill and
experience to us and each other, demonstrating the value of sharing resources for
the benefit of the wider VCSE in Lancashire. In return, they have received excellent
accommodation and ‘back office’ services from Brentwood House, including direct
advice, information and guidance on a number of issues from the CEO, Business
Director, Business Manager and administrators. We are lucky to be able to offer such
a wonderful resource as Brentwood House and we are hoping to extend this to other
partners next year.
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CHILDCARE TEAM
Amber Ashworth-Christian
Mubaraka Babei
Shannon Bennett
Stella Cheetham
Karen Doughty
Sue Duckett
Charlotte Fare
Helen Farnsworth
Julie Fleming
Stephanie Gorner
Julie Harris
Candice Hawksworth
Nicola Jackson
Hayley Jacobsen
Kerryn Jamieson
Diane Jenkinson
Aleesha Johnrose
Karen Kemp
Annabel Moorhouse
Clare Peet
Fran Penny
Heather Reynolds
Lauren Singleton
Kevin Singleton
Jade Smith
Helen Turner
Laura Turriff
Shanaz Valli
Maggie Vaughn
Julianne Wallbank
Diane West
Louise Whittle
Danielle Wilkinson
Rebecca Woods
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Cool Kidz @ Roebuck offers Out of School provision for children aged 4-11. It
benefits from an experienced manager who has established a professional and
well-run service in the heart of Preston. Activities are held indoors in the sports
hall and also on the playing field with the additional benefit of a side classroom
for calmer activities. Cool Kidz @ Roebuck children and staff collectively decide a
theme for the setting each half term. One of the favourites from the last financial
year was Harry Potter. The setting was transformed into Hogwarts and a parent
also came in to assist in the creation of Harry Potter cupcakes!

both cool kidz @
roebuck and cool
kidz @ langho were
awarded 5 stars for
food hygiene this
year!
This setting offers wrap around care from 7.30am to 9.00am and 3.30pm to
6.00pm. It provides breakfast and snacks designed to promote healthy eating.
Outstanding childcare is provided before and after school with the option of oneoff sessions and additional sessions if required and available. The service aims to
meet the needs of all parents as far as possible. Cool Kidz @ Langho has
benefitted from the refurbishment of Billington and Langho Community Centre
where they are based, which includes brand new furnishings, lighting and
windows. It also recieved a kind donation of an amazing outdoor kitchen for the
children to enjoy.
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Cool Kidz @ Brockholes Wood is based in the school premises attached to our
Jigsaw @ Brockholes Wood Nursery and managed by the same team. It offers
wrap around care for children before and after school as well as a holiday
club during term breaks. The children have various opportunities to expand
their knowledge and development through local museum visits, swimming
trips and other fun activities during our out of term care. Cool Kidz @
Brockholes Wood have various themed weeks throughout the year such as
Wacky Science Week and Disney Week. All themes are chosen by children and
staff to complement the children's interests.

both cool kidz settings
continue to grow from
strength to strength
Over the last financial year this provision has developed to offer wrap around
care for children aged 4-11 years. Cool Kidz @ Burscough is managed by the
same staff team as Jigsaw @ Burscough. We have now introduced a Before
School Club alongside the existing After School Club to help cater for more
parents needs. All staff members are fully trained in childcare and have also
completed their mandatory training in Paediatric first aid, food hygiene,
allergens, prevent duty & safeguarding at the appropriate levels.
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Running from a purpose built building constructed in 2005 there is capacity for
35 children in the Foundation Unit and a further 3 rooms offer care for babies
to 4 year olds.This setting is open 51 weeks of the year. The manager is also
responsible for Cool Kidz @ Brockholes Wood. The nursery provides quality
childcare within the surrounding community and supports the development of
children in a safe and nurturing environment. Jigsaw Nursery @ Brockholes
Wood has been continuously developing its outdoor space and has invested in
bamboo screening to create a private area for the children to play in and a
willow tunnel for the children to explore.

managers from both
brockholes wood & burscough
had a very productive february
half term exploring new ideas
to try with the children.
This setting has places for up to 25 children and has opened its doors to
school aged children (5-11 years) now offering an out of school provision and
extended care over holiday periods. The setting acts as a feeder to the local
schools and has a strong and long standing relationship with the Methodist
School from which the building is leased. The setting received a ’Good’ Ofsted
rating in all areas giving parents the confidence that their children are well
cared for in a proactive family based environment. Each term the setting has a
‘Big Build’ where they create a themed area for the children to help build and
play in. Some past Big Builds include ‘The City’, ’Moana’s Island’ and ‘Santa’s
Sleigh’.
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If you wish to subscribe to our Information
Bulletin please complete the sign up form on
our website. Alternatively you can email
hannahl@communityfutures.org.uk
for more information or assistance.

If your organisation has any upcoming events, information, job
vacancies etc. Community Futures would be happy to share
them with our contacts through our fortnightly information
bulletin and/or Facebook page. Please send any publicity
materials and information
to hannahl@communityfutures.org.uk

Make sure you ‘Like’ our
Facebook page for regular
updates and news. Simply
search ‘Community
Futures UK’

COMMUNITY
PAYROLL SERVICES
Community Futures continues to offer highly
competitive payroll services to organisations
across the North West. The aim is to
implement a collective cost reduction process
for organisations seeking to buy services. If
you would be interested in finding out more
about the services on offer please contact
admin@communityfutures.org.uk
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Denise Partington - CEO
Mark Gutteridge - Business Director
Donna Carney - Business Manager
Kirsty Kenny - Early Years Manager
Julianne Wallbank- Early Years
Development Officer
Heather Paton - Finance Administrator
Hannah Lightowler - Administrator
Peter Taylor - Chairman
Mike Otter - Vice Chairman
Gordon Harter - Treasurer
Albert Atkinson - Trustee
Ismail Hasham - Trustee
Margaret McLeod - Trustee
Mark Gutteridge - Trustee
Brentwood House
15 Victoria Road
Fulwood
Preston, Lancashire
PR2 8PS
Phone: 01772 717461
E-mail: admin@communityfutures.org.uk
Web; www.communityfutures.org.uk
Charity no: 702233 Company no: 333713
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