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Chairman's
Report
Peter Taylor

No doubt in common with every

annual review written this year there’s

one topic which will dominate and I’m

not even going to mention its name.

At the time of writing, it looks like life

might be returning to normal

although as we’ve learnt nothing can

be certain these days. However, life

will never return to normal for many

people who have lost loved ones, that

void will never be filled and normal

will be different than it used to be.

Communities too, have been

devastated, charities, community

groups, village halls, faith groups,

lunch clubs, the glue that holds

society together has all come apart

and will have to be put back together

again. There’s perhaps never been a

time when organisations like

Community Futures are needed to

help build the fabric of society back

again, our expert staff throughout the

organisation are ready and waiting.

Over the past year we’ve all adapted

to different ways of doing things,

Zoom meetings, remote working,

social distancing, mask wearing,

things once so alien have become

common place. Denise and her staff

though have taken this to a new level,

very quickly implementing policies to

keep people safe, adapting the way

we do things and keeping our services

running wherever possible. On behalf

of all the trustees I must express

appreciation and pay tribute to

everyone, for their commitment and

dedication throughout the past year.

Finally, I must mention that despite

the difficulties of the past year we’ve

been pleased to welcome John

Hymas and James Manning as

trustees, their skills and experience

will be an asset to the organisation,

hopefully soon we’ll be able to meet

them in person. 
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Chief Executive Report

This year has been the most challenging I have ever faced in more than 20 years at

Community Futures. Like many charities we manage risks across all areas of business,

but also like many charities, PANDEMIC was not listed as one.

This year has been a period of reflection for us, both as a charity and a business. The

closure of our childcare settings led to a significant loss of income and even financial

support from government could not cover all expenditure. Closures of the settings

and reduced income led to other, more important, issues; how could we make sure

that we continued to provide help and support to children and families? How could

we continue to help volunteers respond to ongoing need in their communities? 

The answers came from two main sources. The dedication of childcare professionals

to continue to provide much needed childcare for key worker families and the

persistence necessary to secure grants. Added to that, the incredible effort made by

everyone to adapt to remote working whilst still making sure that all areas of business

continued means that we can go into the next year with a fair degree of confidence

and hope. 

Thank you to everyone I have worked with this year. Your energy and determination

to support each other and the people we serve has been truly inspirational. As we

move forward, we will learn from the challenges of the year and never underestimate

what we can do if we work together.

We imagine a better future.
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Denise Partington



MISSION
STATEMENT

"Community Futures aims

to develop and support

balanced and

sustainable communities

throughout Lancashire."

01 An enhanced quality of life and sense of well-being through delivery,

support and development of activities that sustain communities.

02

PUBLIC BENEFIT
The public benefits that flow from our purposes are:

increased engagement in partnerships that promote, educate and

support positive community action and voluntary sector values.

03 an enhanced environment, leading to improved health and a

better quality of life for the public.
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The direct benefit that flows from our purpose is the increased efficiency and effectiveness of

the community and voluntary groups and organisations that we support, resulting in enhanced

outcomes and service delivery and, consequently, improved quality of life for those who benefit

from the work of these groups and organisations. 

No harm or private benefit arose from our purposes. 

Our beneficiaries are the general public and locally-based community and voluntary

organisations.



It has been an extremely challenging year for

our Early Years and Out of School Clubs with

constantly changing guidance and

restrictions and the many financial

implications that came with it. 

However, we are proud to announce that

even despite these challenging times we

managed to provide a subsidised Holiday

club for 5 weeks during the Summer Break

and even better than that we were able to

offer some free sessions during our Easter

Holidays due to outside funders support.

Over the course of this year, we have fully

rolled out the ‘Parent Zone’ app across our 2

Jigsaw settings to further improve our parent

interactions, set up Gardening Groups at 2 of

our Out of School Clubs – Roebuck Rootz

and Samlesbury Sproutz, enhanced our

social media platform and introduced Home

Learning Packs and Group Activities.

Childcare
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COOL KIDZ 

COOL KIDZ @ LANGHO

We are based in the neighbouring community

centre where children can take part in a variety

of activities including crafts, construction,

cookery, creative and indoor sports play and

reading.

COOL KIDZ @ ROEBUCK

Benefits from an experienced manager who has

established a professional and well-run service in the

heart of Preston. Activities are held indoors in the sports

hall and also on the playing field with the additional

benefit of a side classroom for calmer activities. This

enables us to offer a wide range of varied activities for

the children to enjoy on a daily basis.

COOL KIDZ @ SAMLESBURY

We took management of the Out of School Club @

Samlesbury in September 2020. Samlesbury is very

small school in a quiet village. This club has access to

some amazing outdoor facilities including the use of a

green house and raised beds for growing vegetables. 
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JIGSAW

COOL KIDZ @ BROCKHOLES WOOD

The children have various opportunities to expand

their knowledge and development through local

museum visits, swimming trips and other fun activities

during our out of term care. Whilst the setting is not

required to educate children, staff members take

great interest in developing the confidence and

abilities of the children in their care, catering for the

diverse needs of each child.

JIGSAW NURSERY @
BROCKHOLES WOOD

Running from a purpose-built building constructed

in 2005, the nursery provides quality childcare within

the surrounding community and supports the

development of children in a safe and nurturing

environment. 

JIGSAW PLAYGROUP @
BURSCOUGH

A small semi-rural, friendly, and thriving Playgroup,

with excellent staff and a strong management team,

dedicated to the care of the children in a safe, secure

and stimulating environment.
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Work
Programmes

725 People benefitted from support during the year.

40 families were assessed for support and given one-to-one support to access

debt, budgeting and welfare claim advice.

 35 people received specific crisis support to make sure they were claiming

the right level of benefits.

40 people were given advice on how to claim isolation payments because of

loss of salary.

60 families were signposted to receive information and support from specific

agencies, e.g. domestic violence services.

20 families were supported to access free childcare places to enable them to

continue to work.
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FAMILY SUPPORT SERVICE

Jigsaw & Cool Kidz Brockholes Wood Holiday Club Children and Staff 2020.



Central Lancashire VCSE
Leaders Partnership (CLLP)

Central Lancashire VCSE Leader’s Partnership (CLLP) contract has been

running successfully since July 2019. The majority of the time has been

taken up with the emergency response to the Covid-19 pandemic however,

progress has been made. Core membership was 35 organisations with

some variation as members prioritised their organisations. A third and final

year was negotiated partly in recognition of the impact of the pandemic. A

majority of the various governance groups, boards and committees of the

Integrated Care Partnership (ICP) in central Lancashire have CLLP

representatives taking active roles. The influence of CLLP’s partnership

manager on the ICP can be seen in the consideration given to VCS

concerns in strategic moves across central Lancashire and the recognition

of the need for strategic VCS networks, supported by statutory partners,

with legitimate and accountable duties to the sector. Our VCS programme,

contributing as it will to the ICP development to legal status in April 2022,

is a national leader and is being supported by the Open University as a

learning partner. It has wide support amongst VCS colleagues and statutory

leaders who are keen to find practical ways to work in effective partnership

with the sector and CLLP members in particular.
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Galloway Hall

Community Futures has continued to manage Fulwood Senior Citizens

Centre, known locally as Galloway Hall. 

It has been a challenging year for the Hall with numerous lockdowns and

restrictions in place, however we have been able make some essential

improvements to the hall whilst it has been closed. 

As a result of the pandemic, we have seen a change in the types of user

groups booking the hall and identified a need to make the hall more child

friendly. 

Community Futures has set up a small team to look at the development of

the hall. The team has been working with partners to develop initial plans

to make the hall more user friendly, future proof facilities and make full use

of the space.
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Defra’s Grant in Aid
Investment Programme 

Local strategic support to rural communities, enabling them to take action

Sharing learning on sustainable funding models

Providing access to local intelligence

Lancashire’s Digital Skills Partnership updated it’s marketing to specifically include

charitable groups and organisation for the first time. 

Information about specific Google Garage sessions targeted at charitable groups and

organisations was communicated to over 150 village and community hall volunteers. 

We have improved knowledge of the range of initiatives and learning programmes

available to rural communities.

Individuals have improved skills in digital communication.

Trustees of village halls have improved skills in their role and ability to manage their

businesses.

Improved opportunities for rural services to reflect local need 

Stronger governance structures for partnership working 

Increased sustainability of childcare services 

Improved life chances for families and children affected by COVID-19

Increased ability of village hall volunteers to maintain and sustain their building 

Improved access to support and information for individual trustees 

Increased investment in support for rural communities. 

Increased data and evidence of need

Increased influence to shape rural housing needs 

Improved knowledge of housing and its impact on community sustainability

The aim of Defra funding during 2021/22 was to deliver:

We engaged in a range of initiatives and provided direct support for rural
communities and achieved the following outcomes;

Digital infrastructure 

Digital skills and inclusion 

Rural life opportunities 

Social infrastructure

Housing and Planning



Lancashire
Community
Network Project
The project directly reached 39% of village and

community halls in Lancashire.

COVID-19 has given village and community

halls time to take a step back and look at the

wider picture of managing their buildings.

Encouraging them to revisit governance,

business plans and daily tasks has led to

significant improvements in several halls.
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TRUSTEES

Number of trustees the
project supported in 

 Lancashire.

MEMBERS

84

Number of Community
Futures members

supported during the
project

37

" thank you

for all your

support

during this

very

troubling

year. "
- Cabus Village Hall



TRUSTEES

Denise Partington - Chief Executive Officer

Mark Gutteridge - Business Director 

Kirsty Kenny - Early Years Manager

Joe Hannett - Partnerships Development Manager

Julianne Wallbank - Early Years Development Officer

Heather Paton - Finance Administrator

Hannah Lightowler - Administrator

George Walker - Caretaker, Galloway Hall

Meet the Team

HEAD OFFICE STAFF
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Brentwood House

15 Victoria Road

Fulwood, Preston

PR2 8PS

01772 717461

admin@communityfutures.org.uk

www.communityfutures.org.uk

Peter Taylor - Chairman

Mike Otter - Vice Chairman

Gordon Harter - Treasurer

Albert Atkinson - Trustee

Ismail Hasham - Trustee

John Hymas - Trustee

James Manning - Trustee

Margaret Mcleod - Trustee

Mark Gutteridge - Trustee


